
Positive Pay is located within the Business Online Banking platform. Click on Fraud Prevention ACH Alerting to access Positive Pay. 

 

 

Positive Pay Dashboard – Click on Dollar amount to view transactions in either ACH or Check Positive Pay 

 



Check Positive Pay – Checks pending for payment are listed. View check by clicking on the Check Number hyperlink. 

 

 

All transactions are set to automatically pay an item. Should an item need to be returned, click Return and choose the reason for return.  

 

 

 



 

An Issue file can be uploaded from your accounts payable program. This compares the checks you issued to the checks pending for payment in your account. The 

program will verify Check Number, Amount, Issue Date, and Payee Name, should any of these not match your issue file from accounts payable program, an 

exception will alert you to review the item. Should you not review the item before the End of Day Cutoff time, the item will be paid per financial institution 

settings.  

 

 

Toggle between Check Positive Pay and ACH Positive Pay by clicking the Change Module dropdown on the top right of the screen. 

 

 

 



ACH Positive Pay 

View ACH transactions by clicking the dropdown arrow on each listed transaction. Individual Name will show who the transaction is payable to. Click Return and 

choose return reason (same as Check Positive Pay) to return item.  

 

  



Merchants can be added to an Approved or Blocked List for ACH Transactions. This directs Positive Pay to Approve or Deny all transactions from a specific 

merchant. You can also set a maximum amount approved for payment.   

 

 

Transactions must be reviewed on any business day before the cutoff time of 11:00am CT. Daily emails are sent to authorized users once files are ready for 

review, and reminders of the cutoff time. Follow the steps provided on the Loading Issue Files User Guide to upload an issuance file or reach out to our staff 

should you need assistance. A template will need to be created to upload this file.  

 

 


